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BUSINESS CONTINUITY MANAGEMENT SYSTEM POLICY 

We at Vindhya Telelinks Limited are committed to meeting customer requirements & their expectation and 

therefore will manage disruptive incidents by: 

 Complying with applicable legal, regulatory & contractual obligation, and reduce operational disruption risks to 

acceptable level.

 Controlling the business continuity related risks by way of proper business impact analysis, risk assessment and 

risk treatment plan.

 Continually improving the business continuity management system to ensure an effective response and recovery 

capability for managing the business disruption within acceptable timeline.

 Minimizing the impact on our stakeholders and business operations. 
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